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COMMUNICATIVE INTERACTION OF TEACHERS WITH STUDENTS

Abstract. This research examines the efficiency of teacher-student interaction in English language classrooms
and its impact on student engagement, motivation, and academic performance. The study explores various interaction
styles, including authoritarian, democratic, and facilitative approaches, and their influence on students’ willingness
to participate in lessons. Special attention is given to feedback mechanisms, analyzing how different types of teacher
feedback affect students’ confidence and language development. The study is conducted in a small rural school with
limited educational resources, where the effectiveness of teacher-student interaction plays a crucial role in language
acquisition. The research includes classroom observations, surveys, and interviews with students and teachers from
different schools to provide a comprehensive understanding of effective communication strategies. Based on
empirical findings, the study offers recommendations for improving teacher-student interaction in EFL classrooms,
focusing on optimizing feedback, encouraging active participation, and creating a supportive learning environment.
These findings contribute to the development of modern teaching methodologies that enhance student learning
outcomes and engagement in English language education.

Keywords: teacher-student interaction, efficiency, feedback mechanisms, student engagement, English
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MYTAMIMJAEPAIH CTYAEHTTEPMEH KOMMYHUKATUBTIK O3APA OPEKETTECYI

Annortamus. byn 3eprrey arbumlmbiH TNl cabakTapbelHAa MyFaliM MEH OKYIIBl apachblHIarbl e3apa
OPEKETTECTIKTIH TUIMIUIITTH )KoHE OHBIH OKYIIbLIAPIbIH OCJICEHAUTITIHE, MOTHBAIIUSACHIHA JKOHE OKY JKETICTIKTepiHE
ocepiH KapacTelpaipl. JKymbIcTa OpTYpii e3apa OpeKeTTecy CTWIIbJAEpPi, COHBIH IMIiHAE aBTOPHTAPIBIK,
JIEMOKPATHUSUIBIK JKOHE (PACHIMTATUBTIK TACUIACP TaJIAHBIN, OJIAPJbIH OKYIIbLIAPbIH ca0aKka KaThICyFa JICTCH
bIHTAaChIHA ocepi 3eprreieni. CoHmaii-ak, 3epTTey OaphIiChIHIA Kepi OaiJIaHBICTBIH pOJIIHE epeKile Hazap
aylapbUIBII, MYFAIIIMHIH SPTYpIi MiKip OUIAIpY TOCUIIEPiHIH OKYIIBUIAPIBIH CEHIMIUTIT MEH TiJIi MEHrepyiHe
KaJai acep eTeTiHi OaranmaHazbl. 3epTTey aybULABIK IIAFBIH MEKTENTE XXYPrisijeni, MyHIa MYFaliM MEH OKYIIbI
apachlH/IaFbl ©3apa OPEeKETTECTIKTIH THIMIUIIN MIEKTeyJi pecypcTap sKaFJaibIiHaa TUIIi MEHIepy YIIIH MaHBI3/bI
pen arkapaiapl. OMIHMPHUKAIBIK JI€PEKTEpre HETi3JeNIleH 3epTTey MYFalliM MEH OKYLIbl apachlHAarbl e3apa
OpEKETTECTIKTI akcapTy OOWBIHIIA YCBIHBICTap Oepeni, aran alTKaHOa, Kepi OallaHBICTBI OHTAMIAHIBIPY,
OeJICeH/Il KaThICy bl BIHTAIAHJIBIPY JKOHE OKBITY YIIiH KOJAWIbI Karaai jkacay. byl HoTKenep aFbUIIIBIH TUTIH
OKBITY 9JIICTEPIH KETIIIPyTe KOHE OKYIIBUIAP,IBIH O1TIM carmachlH apTTHIPYyFa BIKIIaJ eTell.

KinT ce3mep: myramiM MEH OKYLIBIHBIH ©3apa 9peKeTTecyi, THIMIUIK, Kepl OallaHBIC MeXaHW3MI,
OKYLIBUIAPBIH OCJICEH I, MOTUBAIIMS, aFbUILIBIH TiIJTIH MEHTePY, CHIHBIITAFbl KapbIM-KaThIHAC.
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KOMMYHHUKATHUBHOE B3AUMOJIECTBUE YUYUTEJIEM C YYUEHUKAMUA

AHHOTAIHUA. HaCTosnuee HCCJICAOBAHNUC MOCBAMICHO N3YyYCHUIO B(b(l)eKTI/IBHOCTI/I B3aHMOHeﬁCTBHﬂ MCKOY
YUUTCIIEM U YUallUMHCA Ha YpOKax aHTJIUMCKOTO sA3bIKa, 4 TAKXKC €ro BIIMAHWIO HA BOBJICYHCHHOCTh, MOTHBAIIUIO U
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y4eOHBIE [IOCTIKEHHS Yy4YeHHMKOB. B paboTe paccMaTpwBarOTCS pPa3MYHBIE CTHIM TE€JAarOorMYecKoro
B3aMMOJICHCTBUS, BKJIIOUAsh aBTOPUTAPHBIN, AEMOKPATUYCCKUN W (PAaCHIUTATUBHBIN TOJXOMABI, U MX BIUSHHE Ha
aKTHBHOCTh YYE€HHKOB BO Bpems 3aHsATHH. Oco0oe BHHMaHWE YJENseTcs MeXaHu3MaM OOpaTHON CBS3H:
aHAIM3UPYETCs, KaK pa3HbIe BUIBI yUUTEIIbCKUX KOMMEHTAPHEB 1 UCTIPABIICHHH BIIUSAIOT Ha YBEPEHHOCTD YYAITIXCS
U UX CIIOCOOHOCTB K OBJIAJICHUIO S3BIKOM. VcclenoBaHue MpOBOUTCS B CENBCKOW MaJTOKOMIUIEKTHOH IIKOJIE, e
3(h(EeKTUBHOCTh TMEAArOTUYECKOr0 B3aUMOJICHCTBUS WUIpacT KIIOUEBYIO poOJib B oOydeHMu. B pamkax paOoTh
WCTIONB3YIOTCSI METOAWKH aHKETHPOBAHUS, WHTEPBHIOMPOBAHMS W HAOMIOACHHWSA 32 y4eOHBIM MIPOIIECCOM ISt
MOJTyYEHUS] BCECTOPOHHETO aHaim3a. Ha OCHOBE MOJNYYEHHBIX ASMIUPUYCCKUX JaHHBIX CPOPMYITHPOBAHBI
MPAKTHYECKUE PEKOMEHAANNH TI0 MOBBIIICHHUIO 3PPEKTUBHOCTH B3aUMOJICHCTBUS MKy YUUTEICM U YICHUKAMH,
COBEPIIICHCTBOBAHUIO OOpaTHOI CBS3HW, CTUMYIHPOBAaHUIO AaKTHBHOTO YYacTHS W CO3JaHHUI0 KOMGOPTHOMH
o0Opa3oBaTtenbHONH Cpeapl. BBIBOAB HCCIEOBAaHHUSA CIIOCOOCTBYIOT —Pa3BHUTHIO COBPEMEHHBIX  METOIHK
MIPETIOIaBaHNsl, HAPABJICHHBIX Ha MOBBIIICHHE Ka4eCTBa 00YUYCHUS aHTIIMICKOMY SI3BIKY.

KurioueBble cjioBa: B3aMOEHCTBHE YUHTENS M yUeHHKA, 3(PPEeKTUBHOCTh, MEXaHU3MBI OOpaTHOW CBSI3H,
BOBJICUEHHOCTh YICHHKOB, MOTHBAIHS, N3YYCHHE aHTIIMICKOTO S3bIKa, KOMMYHHKAIIHS B KJIacce.

Introduction and Literature review and a decline in academic performance, which could
The effectiveness of the learning process contribute to speech difficulties and a persistent
depends on various didactic and psychological negative attitude toward both the teacher and the
factors. One such factor is communicative interaction, subject. A fundamental aspect of communicative
which develops between the instructor and students. interaction in teaching practice is the established
Current research shows that teachers are tent to skip communication system between teacher and student,
setting communicative aims, as they are not aware that which is characterized by a certain style. V. A. Kan-
communication with students could be an essential Kalik defines communication style as a set of
factor for successful learning. Therefore, many individual-typological characteristics that shape the
instructors today encounter challenges in facilitating socio-psychological interaction between teachers and
constructive interaction within the classroom, face students. According to Kan-Kalik, these include the
obstacles in managing unconventional teacher's communication skills, the type of
communicative scenarios, adapting to diverse relationship between teacher and students, the
pedagogical tasks, and expressing their emotional teacher's creative approach, and the specific
engagement with the subject matter [1;190]. characteristics of the student body. [4;106-108].
Numerous scholars have investigated the There are various classifications of pedagogical
structures of pedagogical interaction between communication models. However, the most common
educators and learners. The nature of teacher-student classification is the authoritarian, democratic and
interaction has been explored in the research of V. A. liberal style. The authoritarian  classroom
Kan-Kalik, G. P. Afanasyeva, and S. V. Grinko. management style is described as a teacher having
Moreover, the effectiveness of pedagogical exchanges total control over the classroom. Students are not
has been explored by A.A. Leontiev, [.A. Zimnyaya, given the flexibility to be actively involved and
and A.A. Rean. Also L.D. Stolyarenko and M. Talen responsive. The teacher maintains the spotlight and
have analyzed the different interaction styles between control over all aspects of the class. In the
teachers and students in their works. authoritarian style, the instructor makes all decisions
Pedagogical communication refers to the independently, disregarding any objections or
professional engagement between instructors and suggestions  from students. Any disciplinary
students that aims to improve a supportive learning violations are strictly condemned, even if the student
setting, both within and beyond the classroom. A. A. is not at fault.
Leontiev believed that effective communication The laissez-faire style is characterized by a
between teacher and student improves the learning complete lack of control from the instructor, who
process, stimulating the interest and motivation of remains disengaged from the collective life and
students, which ultimately contributes to better concerns of the students. The laissez-faire style
understanding and assimilation of the lesson material. places minimal emphasis on teacher intervention,
Furthermore, A. S. Makarenko considered that relying on students to manage their own learning and
the basis of educator-learner interaction established behavior. Teachers act as facilitators, offering
on faith, respect, and high expectations. A lack of guidance only when requested. This approach works
success in upholding these principles may lead to well with mature or highly motivated students who
students developing anxiety, low level of confidence, thrive on independence [5;576, 6;203-207].
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In the democratic style, the instructor takes
students’ opinions into account when making
decisions and ensures that their workload is evenly
distributed during lessons. A democratic style of
teaching refers to the progressive and systematic
process of assembling a professional learning
community dedicated to applying democratic
principles. The main principle among these is the
premise of equal treatment which serves as a
foundational starting point rather than a goal to be
attained [7;345-351].

In addition to these primary styles, L. B. Itelson
identified several intermediate styles, including:

e Task-oriented — focused on achieving
specific academic objectives.

eEmotional — based on
understanding and affection.

e Demanding — where the instructor
sets clear and specific goals for students.

e Coercive — characterized by pressure
from the instructor.

e Directive — where the instructor
externally controls students’ behavior and
activities.

I. M. Yusupov’s work "Model of Pedagogical
Communication” highlights 4 main interaction styles
between teachers and students.

“Locator” style which is a model of
differentiated attention is based on students’
individual needs. Difficulties in combining
individualization of learning with a teacher-centered
method may be the reason for such a model of
relationship in the classroom.

"Hamlet" is a hyper reflexive model. It
contrasts with the previous model of communication
in terms of its psychological framework. The educator
prioritizes their perceived reputation over the
substantive aspects of interaction.

The model of active interaction is called
“Union”. In this style the teacher always try to
communicate with the students, maintains their

mutual

Collegial interaction

Laissez-faire interaction

emotional well-being, encourages autonomy, easily
perceives changes in the classroom’s psychological
atmosphere and flexibly adapts to them. The style of
friendly interaction with the maintenance of role
distance prevails.

The authoritarian model ("l alone™) - the
educational process completely depends on the
teacher. He is the main and central figure. The rigid
approach of the teacher stifles any independent
initiative from the students, who see themselves only
as performers, they are passive and reliant on
instructions before acting. Their cognitive and social
activity is reduced to a minimum [8;345-351].

The communication style adopted by a teacher
not only affects his or her relationships with students
but also shapes students’ attitudes toward learning and
the educational process itself. Ineffective teaching
styles and interaction methods often result in
unproductive learning experiences in which students
acquire only superficial knowledge. As a result,
learning may not promote cognitive development and
sustain motivation to learn.

Methods

To substantiate the theoretical findings, an
empirical study was conducted to examine the
challenges in  teacher-student communicative
interaction. The research was carried out at Zharkyn
Secondary School in the Abai region and involved 23
students from grades 6 and 8.

For diagnostic purposes, the study employed
the following modified methodologies:

eV. P. Zakharov’s "Determining
Leadership Style".
el. M. Yusupov’s "Model of

Pedagogical Communication" [8;345-351].
Results and discussion
The results of the study are collected by using
the modified version of V. P. Zakharov’s
"Determining Leadership Style" methodology are
presented in Figure 1.

Directive

Figure 1. Findings on teacher-student interaction styles using the modified V. P. Zakharov “Defining
the style of personnel management”
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By analyzing the collected data, we found that
60.9% of students (14 people) believe that teachers
maintain a collegial style of interaction in the learning
process. This means that the educational process is
characterized by a balanced distribution of initiative
between teachers and students.

At the same time, 26.1% of students (6
individuals) interpret the teachers exploit a laissez-
faire interaction style, demonstrating unwarranted
tolerance toward students.

In addition, 13% of students (3 people) indicate
that the style of interaction of teachers is directive,
characterized by an unwillingness to admit mistakes,
strong self-confidence, suppression of students'

"I ALONE" MODEL

"UNION" MODEL

"HAMLET" MODEL

"LOCATOR" MODEL

0,0%

5,0%

initiative and a tendency towards strict discipline.
Thus, using the method of V. P. Zakharov, we
found that 26% of teacher-student interactions follow
the style of non-interference, and 13% - the directive
style, which in both cases creates difficulties in
communicating with students. However, most of the
interaction (60.9%) is carried out collegially,
communication is characterized by recommendations,
requests and suggestions, as well as maintaining a
friendly and respectful tone without significant
difficulties in interaction. The results obtained using I.
M. Yusupov’s "Model of  Pedagogical
Communication" methodology are shown in Figure 2.

10,0% 15,0% 20,0% 25,0% 30,0% 35,0% 40,0% 45,0% 50,0%

Figure 2. Results of the study using the methodology “Model of pedagogical communication” (I. M.
Yusupov)

Analysis of Research Findings revealed that
27.3% of teachers (3 individuals) use the "Locator"
model, characterized by selective attention toward
students. 18.2% of teachers (2 individuals) adopt the
"Hamlet" model, experiencing constant tension and
heightened sensitivity to any disruptions. 45.4% of
teachers (5 individuals) follow the "Union" model,
fostering active student engagement by considering
their cognitive characteristics. 9.1% of teachers (1
individual) adhere to the "I Alone"™ model,
representing an authoritarian communication style.

The findings of this methodology gave us an
opportunity to determine the prevailing models of
pedagogical communication applied by teachers to
interact with learners. Approximately half of teachers
(45.4%) employ the "Union" model, and 27.3% use
the "Locator" style, indicating that their teaching
process completed in a relaxed and friendly learning
climate, where students actively express their
opinions, engage in discussions, and the teacher has a
role of facilitator rather than a main figure.

However, a portion of teachers (18.2%
"Hamlet" and 9.1% "1 Alone") exhibit communication
barriers, demonstrating difficulties in establishing
effective interaction with students.
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Conclusion

Overall, the study indicates that some teachers
face difficulties in selecting an effective
communication style, and according to students, they
demonstrate weak communication skills, impacting
the overall learning experience.

The communication style of the teacher and the
student is determined by the level of professional
competence of the teacher, his interest in the academic
success of the students and the objectivity of the
assessment of their knowledge.

In turn, students are expected to show respect
for the work of the teacher and maintain an
appropriate level of professional distance in
interaction with him.

Based on the analysis of scientific papers and
the results of our study, we can conclude that further
study of the communicative interaction of teachers
and students is necessary. The solution to this problem
will contribute to improving the quality of education.
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